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ABSTRACT

With the changes in external environment of busiriesre is a constant change in the environmeatotation
industry as well. The faculties who were earligomused to work for imparting knowledge and updathmgr knowledge
are now responsible for many more tasks like dftrgcstudents, administrative work, work relatedutaversities and
event management to name a few. The key performadamators are now expanding. All these changex@anisational
role along with changes in social life are bringiimg more stress for faculties. With the mushroomgmgwth of
management education in India there has been afrismnagement institutes all over the nation lug tb the economic
slowdown and placements becoming a cause of congemwthe scenario is not so bright, many colldwges closed own
or are at the verge of closing. All these have edus lot of pressure over faculties. Many have tlosir jobs because of

this downturn in the industry.

Keeping all these factors in mind, the presentaiesdestrives to measure the level of organisatiovial stress of
faculties of management colleges in Saurashtreome®10 responses were analysed to identify theageelevel of
organisational role stress faced by these faculfiesattempt has been made to identify if orgaioset role stress varies
among the different age groups, genders and diffdexels of teaching i.e. between faculties teaghn UG and PG
levels. Comparison of means was done to test tipothgses. Results revealed that there is no signifidifference
between the perceived organisational role stresiaflties of three age groups and two gendersthEuit was also
revealed that the organisational role stress ailfi@s teaching and UG and PG level are also rmptifitantly different

from each other
KEYWORDS: Faculties, Management, Organizational, PG, RdlesS, UG
INTRODUCTION

The world today is more turbulent and dynamic thaer before. So many changes in the society aréngnalke
life of individuals more challenging day by day. g@oare the days when all that organisations dendaifrden their
employees was good performance in their specialjabd. Now organizations demand a person to haviitasking
capabilities. An employee with flexible working B&iand capabilities is preferred over one whopiscilized in one job.
The business scenario has changed. The externiabement is changing forcing the organisationseaimore receptive to
changes. No organisation can survive if it does kmtw how to adapt to changes. And the agent throwbich
organisations can change is its human resources loglely organisations have realised the imporasicmanaging their

human resources.
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With these changes in the business world emplogeesnow more prone to stress. All the pressure lwhic
businesses are facing these days is directly areicity transferred to its employees making thenrameulnerable to
organisational stress. Stress has become a so aomoral of the 2% century. No individual is found to be stress-free.

Employees on a regular basis face problems likeedsjpn, anxiety and issues of work-life balance.

Education sector is no different from other corpesan 22 century. With the entry of so many corporate heuse
like Ambanis, Marwadis and Nirma Group to name\&, fehere is cut throat competition in the educasentor too. Big
Corporates houses have seen immense opportunitiyeireducation sector with the changing demograpbickdia.
The demand for higher education has been increasiog India adopted Liberation, Privatization, zlbzation (LPG) in
1991. With the demand for higher education a denfantigher placement packages is also there. dleeaf faculties in
education sector is no more confined to teachiegctincepts. The role has been enlarged whereeitpected out of a
faculty to contribute in attracting high packagddcements for students. The work does not end the@ause of higher
competition among different colleges now facultiese to be a part of the marketing activities #dministrative work
related to universities and the institute is aleoalby faculties. Faculties nowadays have targegshieve too, in terms of

their contribution to the new admissions, resegagbers published, results of their respective sttbf® name a few.

This multitasking has contributed to the increasee| of stress faced by faculties. The preserdysts focused
on studying the stress level and its management. wote efficacy of academicians in managementcation sector.
The scope of the study has been limited to Sauwsbgion of Gujarat. The reason behind limitingoitthis particular
region is that this region is known for its indistbackground. The type of students who seek mamagt education are
either coming from very good financial background$rom poor backgrounds, making it difficult topdyp same approach
towards the students. Moreover, with the rise ohaggment education institutions, the number ofsseaich happen to
be vacant in each institute is also rising, forcihg management of these institutes to go for coding measures like
hiring fresh MBAs for teaching. Fresh MBAs in thisgion are ready to work in management instituteanaaverage
salary of Rs. 12000 to 15000/-

Experienced faculties are finding these fresh MBAsa threat against them because the truly busmipek of
managements of these institutes prefer to hireftesh graduates instead of hiring one experienaedltfy. During my
data collection the realities of this sector begambling out. Most of the Institutes fulfilled theeiteria of required staff on
paper but when it comes to total number of facsiltieho actually work there is not even half of tleeuired figure.
Most of the institutes are run like family businestering both BBA and MBA. Most of the facultiesve not been given
regular status i.e. they are working as adhoc tecstand even if they are given the status of exdakulties then too they
are not paid according to the UGC norms. All thizsgors are contributing to increased stress legEBcademicians in
management education sector. The present study &tempt to find out if role efficacy can be usela measure to
mediate the stress level of these academiciansr@dearch focuses on finding out if role effica@g tany effect on the

level of organisational role stress faced by acaciams.
Organisational Role Stress

Role is a set of purposes, which a person perfammesponse to the demands of the major membeassotial
system, and his own anticipations about the pasitimt he occupies in it. From the point of viewaof individual, two

role systems are important: role space and role set
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Role Space Each individual resides in and plays severals.oke person 'X' is a son, a father, an executive, a
member of a club and so on. All these roles createspace. In the centre of the role space isdfie Role space, thus,
can be explained as "the dynamic interrelation$lofh between the self and the numerous roles dwidioél occupies,
and amongst these roles. It had three main vasalslelf, the role under question, and the otheesrdie occupies
(Pareek, Purohit, 2011). Any conflict among thesseeferred to as role space conflict and stresss& lgonflicts may take

several forms.
» Self-Role Distance (SRD)
* Intra-role Conflict
* Role Stagnation (RS)
* Inter-Role Distance (IRD)

Role Set The role set consists of important persons wheehaarying expectations from the role that an
individual occupies (Pareek, Purohit, 2011). Thdiviidual's role in the organization is defined b toutlooks of others,
noteworthy roles, and those of the individual hiliikerself. The role set is “the pattern of relasbip between the role

being considered and other roles”.
e Role Ambiguity (RA)
* Role Expectation Conflict (REC)
* Role Overload (RO)
* Role Erosion (RE)
* Resource Inadequacy (RI)
» Personal Inadequacy (PI)
* Role Isolation (RI)

REVIEW OF LITERATURE

Management Education in India

Sen (2013)studied Occupational role stress — an exploragtugly in the Indian public sector banks. Researcher
wanted to evaluate occupational role stress anatiffighe major stressors in Indian Public Sectanks. The study was
conducted in Delhi and NCR region. Data was cadidcthrough a structured questionnaire followed pgroended
interviews with bank employees. The Organisatid®ale Stress (ORS) Questionnaire by Pareek (1998)usad for the
purpose. Research revealed moderately high lev€lRS. Inter-role distance was found to be highastof among all

followed by role stagnation and role erosion.

Kavitha (2012 conducted an empirical study on organisationa stiess among college faculties. The objectives
of the study were: To identify the various roleess dimensions among the college faculties; Totifgetne important
discriminant role stress dimensions among malefandhle faculties and To evaluate the impact of @isgional Role
Stress Factors on the overall job stress amondathdties. The population for the study were faesltof engineering

colleges in Coimbatore. Organisational role stresse by Pareek, 1993 was used for the purposetef abllection.
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The most important role stress factor was fountidcself-role distance followed by role stagnationl aole ambiguity.
Among the male faculties, the highly role stresfeatiors were inadequacy of role authority, constsato accept changes
and self-role distance whereas the least stressdré are role ambiguity and role overload. Amtregfemale faculties,

the highly role stressed factor were role overlahéreas the less stressed factors were role erastbnole stagnation.

Kavitha, Kavitha & Arulmurugan (2012) conducted ese@arch on Role of stress among women employees
forming majority workforce at it sector in Chenmaid Coimbatore, tier-l & tier-1l centres. Researshmade an attempt to
examine and understand the nature role of stresm@nmformation technology professionals. The instent used for
collecting data is “organisational role stress-st@RS). The mean organisational role stress seae72.36 which were
fairly high. Resource inadequacy emerged as the paient stressor followed by role overload andspeal inadequacy.
The analyses on the basis of marital status ofrélspondents reported significant difference betwtbenmarried and
unmarried groups on organisational role stresslysigof data on the basis of the educational stethdf the respondents

reported significant difference only on the couhpersonal inadequacy.

Sankpal, Negi & Vashishtha (2010) conducted a stodyorganizational role stress of employees: puldic
private banks. Objectives of the Study were to cammrganizational role stress of managers in pubsid private banks
and to open new vistas for further research. Tpdglulation was composed of employees of privatearaic banks of
Gwalior. The Sample size was 100 respondents améstdivided into 50-50 employees each from puafid private
sector banks in India. A Standardized Questionnaine Organizational Role Stress (Pareek, 2002, s€g Was
administered on the employees. 10 hypotheses wemefl based on the 10 dimensions of ORS Scal@adtfound that
the private bank employees experienced higher argaonal role stress than their public bank corpags. Looking at
the various aspects of components of organizatiomal stress, it was found that there was no difiee between the
Public and Private Sector bank employees in cedapects like role expectation conflict, role isiola, and personal

inadequacy and role ambiguity.

Sayeed & Kumar (2010) conducted a research on wbek perception & stress in a high reliability or
environment. An empirical study of work attitude)er efficacy and stress experienced in a high lridlig professional
group was undertaken using a sample of 52 IndianTAaffic Controllers (ATC) working in the Mumbaiigport. More
specifically, the objectives of the study werertedstigate the multivariate relationship betweda stresses and the work
attitude facets and to study the multivariate refeghip between role efficacy dimensions and wottikuale facets.
The ORS scale (Pareek 1983); The Role EfficacyeS@adreek 1993); Hafeez and Subbaraya’s (1988) \Werkeption
Questionnaire were used to measure organizatiotalstress, Role Efficacy and Work Perception retpay. Results
showed that ATCs experienced role stress with tegarinter- role distance, role isolation, resountadequacy, role
erosion and role stagnation. ATCs maintained highfrontation or problem solving skills in their eofollowed by
helping relationship, perceived integration witk fbb and managing well their inter-role linkag@esults further showed
significant relationships between work attitude amde efficacy dimensions. Regression analysis iwitftespective
canonical variable sets revealed role stress beisignificant predictor of attitude towards supsovs and management,
while role efficacy dimensions (role making, rolentring and role linking) showed significant ex@sory power equally

strongly with respect to attitude towards work, king conditions, co-workers, supervisors, and manant.

Rajarajeswari (2010) studied Role Stress amongAtded and Self-financing College Teachers. She alid

discriminant analysis to analyse the stress ameachers in aided and self-financing colleges. Thjeatives of the study
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were (i) to identify the important organisationaler stress factors among the teachers; (ii) tosastee validity and
reliability of the variables in each factor and)(ib identify the discriminant organisational ratress factors among the
teachers working in self-financing and aided cakegrhe sample consisted of 100 faculties of eaglergment colleges;
government aided colleges and self-financed coflegfe Erode district. Out of 300, 243 questionnaivesre usable.
The data was analysed with the help of exploratactor analysis, regression analysis and two gdisgriminant analyse.
Organisational role stress developed by Pareek3[18@s used for collection of data. Results rewkdkat role stress
among self-financing teachers was higher as condptaraided college teachers. The important discrami role stress
factors among the two group of teachers were roidlict and role overload. This implied that seligncing institutions

were imposing more work load on the teaching faesilat a minimum pay.
OBJECTIVES

e To identify if there is any significant differendeetween the perceived organisational role strestaaflties

belonging to different age groups.

* To identify if there is any significant differendeetween the perceived organisational role strestaaflties

belonging to different genders.
* To identify if the perceived organisational roleest differs between faculties of UG colleges aGdcBlleges.

RESEARCH METHODOLOGY

Sample

Saurashtra Region was selected for the study &ujarat this region is emerging as the educatidn Rajkot
which belongs to this region has more managemel¢ges than any other citiy in Gujarat. Questionsmiwere
distributed to 325 faculties of management stutkeshing in different UG and PG management colle@eg of these

310 questionnaires were found to be complete useabl
Data Collection

The required data on organizational role stressngntioe faculties have been collected with the bélgtructured
guestionnaire. The questionnaire consists of twporant parts. The first part covers the demog@pletails about the
faculties whereas the second part of the questimravers the ORS variables. The scale consisteB0oitems.

The respondents were asked to rate those itenigsepdint Likert scale.
Hypotheses
Following are the hypothesis to be tested to fulfilr objectives:

H;: There is a significant difference among the streslevels of academicians of different age groups
(22-35, 35-45, >45 yrs.)

H.: There is a significant difference among the orgagational role stress levels of academicians of tbfent
gender.

Ha: There is a significant difference among the orgagational role stress levels of academicians of tbfent
levels (UG vs. PG).
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Data Analysis

The data was analysed using comparison of meansram@vay ANOVA. The analysis was done by using SPSS

version 17.
Demographic Details

Out of the total sample of 310 respondents, 14&wales and 162 females. Out of the total 310 refpas 265
(85.5%) belonged to age group of 22-35 yrs.; 336%) respondent were from the age group of 35-45amd only 12
(3.9%) respondents were of more that of 45 yrsagd. The data was collected from both facultie8BA and MBA
courses. 50.6% of total respondents were teacmngBA colleges, 48.1% were teaching in MBA collegex 1.3%
faculties were working in both departments of thme college.

Testing of Hypotheses

H;: There is a significant difference among the streslevels of academicians of different age groups
(22-35, 35-45, >45 yrs.)

Ho1: There is no significant difference among the strgs levels of academicians of different age groups
(22-35, 35-45, >45 yrs.)

To test the hypothesis one way ANOVA has been agpli

Table 1: Descriptive Statistics of Role Stress offifee Age Groups

95% Confidence
Std. Std. | Interval for Mean

Minimum | Maximum

AR Elel] N | Mean Deviation | Error | Lower | Upper
Bound | Bound
22-35 265| 57.45| 32.861 | 2.019| 53.47 61.42 2 172
35-45 33 | 65.27| 35.133 | 6.116| 52.82 77.73 6 122
>45 12 46 32.153 | 9.282| 25.57 66.43 6 87
Total 310| 57.84| 33.147 | 1.883| 54.13 61.54 2 172

Table 2: ANOVA for Comparison of Organisational Roke Stress of Three Age Groups

Sum of Squares | df Mean Square F Sig.
Between Groups 3546.608 2 1773.304 1.62 | 0.199
Within Groups 335956 307 1094.319
Total 339502.61 309

Table 2 shows that there is no statistically sigaift difference between groups as determined larvemy
ANOVA (F (2,307) = 1.620, p =.199). Thus we intezpthat the perceived organisational role stressiglifferent among

various age groups. Thus our hypothesis gets egject

H.: There is a significant difference among the orgaeational role stress levels of academicians of tbfent
gender.

Ho: There is no significant difference among the orgaisational role stress levels of academicians of
different gender.

To test this hypothesis comparison of means of @R®%0 genders has been done.
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Table 3: Mean and S.D. of ORS of Two Gender

GENDER | Mean N Std. Deviation

Male 60.54 | 148 31.284

Female 55.36 | 162 34.674
Total 57.84 | 310 33.147

Table 4;: Comparison of Mean ORS w.r.t. Gender

Sum of Squares| df | Mean Square | F Sig.
Total Between Groups 1.89
ROLE (Combined) 2072.341 1 2072.341 5 0.17
STRESS * | Within Groups 337430.27 308 1095.553
GENDER Total 339502.61 309

Table 4 shows that there was no statistically §icamit difference between genders as determinedngyway

ANOVA (F (1,308) = 1.892p =.170). That means the academicians of two geridefshe same level of ORS.

Hs: There is a significant difference among the orgagsational role stress levels of academicians of tifent
levels (UG vs. PG).

Hoa There is no significant difference among the orgaisational role stress levels of academicians of
different levels (UG vs. PG).

Table 5: Descriptive Statistics of ORS at Three Lesls

95% Confidence
Std. Std. Interval for Mean . :
N Mean . Minimum | Maximum
Deviation | Error Lower Upper
Bound Bound
1 149 | 63.02 34.41 2.819 | 57.45 68.59 3 172
2 157 | 53.2 31.379 2504 | 48.25 58.14 2 152
3 4 46.75| 30.456 | 15.228| -1.71 95.21 6 72
Total | 310 | 57.84 | 33.147 1.883 | 54.13 61.54 2 172

Table 6: ANOVA for Comparison of Mean ORS of Threelevels of Faculties

Sum of Squares| df | Mean Square F Sig.
Between Groups 7874.041 2 3937.021 3.645 | 0.027
Within Groups 331628.57 307 1080.223
Total 339502.61 309

Table 6 shows that there was a statistically sicgitt difference between perceived ORS of facuttifeBBA and
MBA colleges as determined by one-way ANOVRA (1,308) = 3.645p =.027). That means the academicians of two
levels does not feel the same level of ORS. A labkhe mean ORS scores shows that MBA facultiedaaieg more
organisational role stress as compared to thoshiteain BBA and both.

FINDINGS AND CONCLUSIONS

The major findings of the research were that tlmilfaes of management education specifically inr8sltra
region are facing moderate level of organisatioobd stress. A comparison of means of the perceivgdnisational stress
between male and female faculties revealed thédrass overall organisational stress is concerttede is no significant
difference between the levels of ORS. After analgyshe means of perceived ORS of faculties of difie age group with
the help of one way ANOVA we found that perceivedamisational role stress of faculties of differage group is not
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different. One-way Anova applied on level of ORSfadulties of management teaching in BBA and MB#eaded that

MBA faculties are facing more organisational roteess as compared to those of BBA and facultieshiag at both

levels. It may be because of more mature studentigaer PG level and also due to different unitems MBA in

Saurashtra is under control of GTU while BBA falisder local universities i.e. Saurashtra Universityl Bhavnagar

University. The past trend shows that it is diffido pass in GTU as compared to Saurashtra Urityesed Bhavnagar

University. This affects the stress faced by sttelas well as faculties.
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